DE AN MAU 1

Tén thwong nhin/to chirc CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1ap — Tw do — Hanh phdc

........ , ngay thang nam 20..

PE AN CUNG CAP DICH VU THUONG MAI PIEN TU
Website/¥ng dung ...cceeveveiieiinncnnenn.

I. GIOI THIEU TONG QUAN VE THUONG NHAN/TO CHUC

1. Gioi thiéu chung

Luu y: Dé nghi cung cap thdng tin hotline ngudi phu trach website (hodc giam dbc) dé
ching tai lién lac khi can thiét.

2. Thong tin co ban vé thwong nhan/té chirc nhuw:
M0 ta cac thong tin co ban nhu: ngay thanh lap, s, ngay cip, noi cap gidy ching nhan ding
ky kinh doanh, ngudn vén déu tu...

Ngudn vén dau tw cho website/itng dung thwong mai dién tir:

Q Vén doanh nghiép Q Vén ngan sach nha nudc Q Vén dau tu nuéc ngodi
Q Ngudn vén khac

Tong mirc dAutur......ooveeeiieeeen,

3. Co ciu té chire

4. 86 lwong nhan vién

Chuyén Kiém

trach nhiém Ghi chu

Nhan vién kinh doanh

Nhan vién IT

Nhan vién phép ly

Nhéan vién giao hang

Nhan vién hd trg qua dién thoai, h trg truc tuyén

(email, skype, yahoo messenger....)

Nhan vién bao hanh, bao tri, lap dat

Doi ngii quan ly diéu hanh

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.



5. Linh vwe hoat déng chii yéu

6. Liét ké cdc hoat dpng cung cdp dich vu khdc (néu c6) ma thwong nhan/to chirc
tién hanh ngodi méi trwong trwe tuyén

I1. MO HINH TO CHUC HOAT PONG CUNG CAP DICH VU TMDT
1. Loai hinh cung cép dich vu trén website/irng dung
O San giao dich TMDT
Q Dich vu khuyén mai truc tuyén
Q Dich vu dau gié truc tuyén
O Dich vu khéc
M6 ta vé cach thuc cung cdp mdi dich vu

- San giao dich TMPT: Tham khao Diéu 35 cia Nghi dinh 52/2013/ND-CP.

- Khuyén mai truc tuyén: Tham khao Biéu 39 cua Nghi dinh 52/2013/ND-CP
va Piéu 7 Thong tu 47/2014/TT-BCT

- Dau gi4 tryc tuyén: Tham khao Biéu 44 cua Nghi dinh 52/2013/ND-CP

2. Gidi thiéu so b vé hoat dong cung cép dich vu TMPT

a. Website/irng dung chinh thac hoat dgng tir: thang......... nam.........
b. Pham vi, dia ban kinh doanh
Q Trong tinh, thanh ph Q Céc tinh 1an can Q Canuéc QO Toan cau

c. Cac loai hang hoa, dich vu dwec cung cip trén website/ieng dung

O May tinh va mang 0 Hang dién lanh, thiét bi gia dung

O bién thoai O May anh, may quay

Q Dién tir - nghe nhin O San pham co khi, 6 t6, xe may

Q Thuc pham, sita, dd udng Q b6 thé thao

O Quan 4o, giay dép, my pham 0 Hoa, qua ting

U Thoi trang Q Séch, van phong pham

0 GJ, vat lidu xay dung Q D) thu cdng my nghé

O Nbi that, ngoai that Q Cong nghiép, xay dung

U Dich vu du lich U Dich vu giai tri (phim, nhac, tro choi...)
Q Dich vu Bat dong san Q Sirc khoe, sic dep

0O Me va bé Q Db dung sinh hoat

0 San pham khac: ..........cooeveiiii.. Q Dich vukhac: .......ovveeiiiieneeein

d. Céc méc phat trién hoic mé réng dich vu

M0 ta qua trinh hinh thanh va phat trién ciing nhu mé rong, chuyén doi mé hinh
kinh doanh dich vu....

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.



3. Théng tin vé cdc tién ich va dich vu hé tro

a. Cac hinh thirc chap nhan thanh toan

Q Tryc tiép tai cong ty Q Tryc tuyén Q Chuyén khoan

Q Tin nhan (SMS) U Don vi thanh toan trung gian QVisa, Master Card
4 Thanh toan khi nhan hang (COD)

L HINN ENGC KNAC ...

Néu di tich hop dich vu thanh toéan tryc tuyén, can néu rd nha cung cip dich vu
thanh todn da tich ROP. .....ccveiiiii

Luu y: Ddi véi cac website/tng dung d tich hop dich vu thanh toén truc tuyén, phai
cong bd trén website/ing dung chinh sach bao mat thdng tin thanh toan cho khach
hang. Ngoai ra, thuong nhan, t6 chac phai thiét l1ap co ché dé khach hang st dung
chtrc nang nay duoc ra soat va xac nhan théng tin chi tiét vé ting giao dich thanh
toan trudc khi thuc hién viéc thanh toan.

b. Dich vu van chuyén, giao nhan

Q Tu van chuyén Q Thué bén thir 3 Q Ca hai hinh thuc

M ta chi tiét thong tin vé dich vu van chuyén, giao nhan. Xem thém Diéu 33 cua

Nghi dinh 52/2013/ND-CP

c. Chinh sach bao hanh

M ta chi tiét vé chinh sach bao hanh san pham/dich vu trén website/ang dung .

d. Chinh sach hoan tra hang

MO ta chi tiét vé& chinh sach hoan tra hang trén website/ing dung . Chinh sach

hoan tra, bao gdm thoi han hoan tra, phuong thirc tra hoic d6i hang di mua, cach
thirc 1y lai tién, chi phi cho viéc hoan tra nay;

e. Chinh sach bao vé thong tin ca nhan cia nguwoi tiéu dung

M6 ta chi tiét chinh sach bao vé thong tin ca nhan cua nguoi tiéu ding trén

website/iing dung . Chi tiét tham khao Piéu 68 dén DPiéu 73, Muc 1 Bao vé thdng tin c4
nhan trong TMDT (Chuong V) quy dinh tai Nghi dinh 52/2013/ND-CP.

f.  Quy dinh vé quan ly/kiém soat thong tin trén website/irng dung
0 Co ché kiém soat tu dong 0 Co ché kiém soét riéng
Q C6 quy dinh vé dang thong tin Q Co ché giam sét khac
M0 ta chi tiét vé co ché kiém soat théng tin trén website/ang dung .

Vi du: Quy dinh vé dang tin, hang hoa dich vy dugc ding tai, ngon ngir, cac

hanh vi bi cdm, khong tuan thu quy ché.... ché tai néu thanh vién (ngudi mua, nguoi
ban) vi pham.

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.



g. CA4c bién phap va co ché giai quyét tranh chap
O Tu thoa thuan O Pua ra co quan phap luat O Hinh thuc khac

M ta chi tiét vé co ché, quy trinh giai quyét tranh chip. Luu y can ¢ quy trinh
cu thé, dau mdi giai quyét tranh chép, thoi han xir Iy.

h. Céc tién ich va dich vu hd tro khac

QO Xé&c thyc don hang qua SMS U Xéc thyc don hang qua Email
U4 Cong cu Quan ly gian hang Q Tay bién giao dién gian hang
0 C6ng cu Quan ly San pham Q Cong cu Quan 1y don hang

O Cong cu Quan ly thanh toan U Cong cu Quan ly giao nhan
U Panh gia uy tin nguoi ban Q Panh gia san pham

Q Tich hop giod hang Q Chir ky s6

Q Tich hop mang xa hoi U4 Dich vu quang céo

M0 ta céc dich vu hd trg khac trén website/tng dung

4. Nguén thu va co ché thu phi thanh vién
a. Ngudn thu chinh cia website/ing dung thwong mai dién tir
O Djch vu tu van Q Phi thanh vién Q Tin nhan
Q Thu phi % dua trén don hang 0 Quang cao O Dich vu gia tang khac
b. Co ché thu phi thanh vién

M0 ta co ché thu phi tir cac dich vu trén website/ing dung (c6 thu phi dich vu
hay khéng, dbi tuong bi thu phi hoac loai hinh dich vy thu phi, cach thic/mic tinh
phi...)

Téng doanh thu: NAM trUGC. .. eeveeeeeeeeeeennn..

5. Bién phap ky thudt - nghiép vu
- Pja diém dat may chu
- Thong tin vé hé thdng may chu va duong truyén: cau hinh, sé lugng may chu. ..
- So dd két ndi hé théng may chu

- Hé théng luu trit du phong dir liéu

Quy trinh va quy dinh V& sao luu co s dit liéu

Hé théng bao mat thong tin nguoi ding

- Hé théng thanh toan

- Phuong 4n bao dam chat lwong dich vu d& phong su ¢6

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.
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6. Phwong dn dim bdo quyén li ciia khdch hang trong truwong hop don vi ngirng
cung cdp dich vu
7. Hoat dong xiic tién, tiép thi dich vu
a. Quang céo, tiép thi truc tuyén
O Quang céo trén cac bao dién tu Q bat logo trén website/ing dung khéc
O Gui Email quang céo U Quang céo tra phi qua Google

O Quang céo tra phi facebook Ads U Quang céo trén facebook fanpage

O Quang céo trén Youtube O Quang céo trén Twitter
0 Quang céo trén céc Kiosk U Quang céo trén blog, forum
L KhAC...c.ioiiiiiii

M0 ta so bo cac hinh thic xdc tién, tiép thi cho website/img dung ma thuong
nhan/t6 chic tién hanh trén moi trudng truc tuyén.

b. Quang cao, tiép thi ngoai mdi truwong truc tuyén

0 Quang c4o trén cac béo/tap chi gidy O Phét to roi quang cao

Q T6 chic hoi thao, hoi nghi, su kién O Tai trg/bao trg cho cac su kién

Q T6 chirc doi ngil tiép thi Q T6 chirc tap huan, dao tao

Q Tiép thi ban hang qua dién thoai Q Tiép thi qua dai ly, kénh phan phdi
0 Quang céo trén truyén hinh O Quang cao trén dai tiéng noi

L KhAC...c.ooiiiiiiie e

Mb ta so bo vé cac hinh thac xtc tién, tiép thi cho dich vu cung cép trén
website/irng dung ma thuong nhan/té chuc tién hanh ngoai mé trudng truc tuyén.

I11. CAU TRUC, TINH NANG VA CAC MUC THONG TIN CHU YEU TREN
Website/trng dung

1. Cdu triic ciia website/irng dung
- Néu cac myc thdng tin hoic so d6 website/tng dung.

- Chup giao dién minh hoa
2. Miéu td cdc tinh ndang chii yéu cia website/itng dung

- Vi du: chirc nang cho phép nguoi ban dang thong tin, upload hinh anh; chic nang cho
phép nguoi ban ma cac gian hang hoac website/ing dung nhénh; chirc nang dat hang
truc tuyén, chire ning thanh toan truc tuyén; chirc niang dau gié truc tuyén, v.v...

- Cung cap 01 tai khoan thar nghiém cua d6i tac (nguoi ban, nha cung cép...) va 01 tai
khoan cua khach hang (ngudi mua, ngudi sir dung dich vy) dé thir nghiém mé hinh
hoat dong.

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.



3. Quy trinh dang va qudn ly thong tin trén website/irng dung

- Bao gom quy trinh dang thong tin danh cho ddi tac (ngudi béan, nha cung cép...), va quy
trinh duyét hozc kiém soat thong tin caa Ban quan |y website/tng dung.

- Chup giao dién minh hoa.

IV. PHAN PINH QUYEN VA TRACH NHIEM GIUA THUONG NHAN/TO CHUC
VOI CAC BEN SU DUNG DICH VU TREN Website/irng dung .

1. Quyén va trach nhi¢gm ciia Ban qudn Iy website/itng dung [Tén Website/irng
dung]|
Tham khao Quy dinh tai Piéu 4 cia Théng tw sO 47/2014/TT-BCT, Diéu 6 ciia Thong tu
59/2015/TT-BCT va Nghi dinh 52/2013/ND-CP tai cac dicu sau:
- Dbicu 36. Trach nhiém ctia thwong nhan, t6 chitc cung cap dich vu san giao dich thwong mai dién
tur
- Piéu 41. Trach nhiém cua thuong nhén, to churc cung cap dich vu khuyen mai truc tuyen
- Diéu 46. Trach nhiém cua thuong nhén, to chtc cung cap dich vu dau gid truc tuyén

2. Quyén va trdch nhiém ciia doi tdc (ngwoi bdn, nha cung cdp...) trén
website/irng dung [Tén Website/irng dung]|

Tham khao Quy dinh tai Diéu 7 cua Thong tu 59/2015/TT-BCT va Nghi dinh 52/2013/ND-CP tai
cac Piéu sau:
- Piéu 37. Trach nhiém cua nguoi ban trén san giao dich thuvong mai dién tu
- Piéu 42. Trach nhiém cua thuwong nhan, to chirc, c& nhan c6 hang hda, dich vu dugce khuyén mai
- Piéu 47. Tréach nhiém cua nguoi béan trén website ddu gia truc tuyén

3. Quyén va trdch nhiém ciia khdch hang (ngwoi mua, nguwoi siv dung dich vu...)
trén website/irng dung [Tén Website/irng dung]|

4. Phan dinh trach nhi¢m giita thwong nhin/té chivc va doi tic (ngwoi bdn, nha
cung cdp...) trong viéc gidi quyét cdc vin dé phdt sinh tiv giao dich thwc hién
trén website/irng dung voi khdach hang

- Néu rd co ché va quy trinh giai quyét tranh chap, vai trd va trach nhiém céc bén trong viéc giai
quyét tranh chap.

PAI PIEN CONG TY
CHUC DANH

Ky va dong diu

Luu y: Thudng nhan, t8 chitc, cd nhan cé trach nhiém theo dai tinh trang x{ ly hd s6 qua thu dién t&r hodc tai khoan truy
cap hé théng d& dugc cap trén trang online.gov.vn dé ti€n hanh cap nhat va chinh slra thdng tin theo yéu cau.



